Innkeeper’s Code of Ethics

The Innkeeper’s Ethics Review Committee is a joint committee of the Myrtle Beach Area Convention & Visitors Bureau and the Myrtle Beach
Hospitality Association, working cooperatively to maintain ethical Business standards in the Grand Strand Community. The following Code of
Ethics establishes standards of quality for the accommodations industry and has been approved by the board of directors of both the chamber and the
Hospitality Association. “Innkeeper,” as pertains to the Code of Ethics, is defined as the owner, operator, manager, or keeper of the member
establishments of the Myrtle Beach Area Convention & Visitors Bureau and the Myrtle Beach Area Hospitality Association.

TRUTH IN ADVERTISING, LITERATURE, LETTERS, ELECTRONIC MEDIA
a) No innkeeper shall misrepresent location, accommodations, rates, services, or facilities, either in advertising, printed literature,
correspondence, or electronic media.
b) Where innkeeper advertises or publishes by any newspaper, mail, literature, or electronic media daily rates per person, it shall include “2 in
room,” or “3 in room,” or similar representations which shall be clear to the public when rates are quoted.
¢) Definitions of words in advertising:
“Ocean front” — shall mean a room or property that faces directly on the ocean, not separated from the ocean by a street or other property.
“Ocean-View” — shall mean a room that is not “ocean front” but has an unobstructed view of the ocean from the room or private balcony.
An ocean-view room cannot have a walkway in front of it.
“Ocean Front View” — shall mean a room or property that faces directly on the ocean, but may be separated from the ocean by a street or
land.
“Side-View” — shall mean a room with a partial view of the ocean from either the balcony or walkway directly in front of the room.
“Forest-Side,” “Court-Side,” “Street-Side,” “Pool-Side,” “Standard Room’ — shall mean a basic room without a view of the ocean, but
with all the conveniences and comforts to make one’s visit enjoyable.
An “Efficiency” shall be minimally equipped to prepare and serve basic meals to the number of people normally expected to occupy the
room. The minimum shall include, but not be limited to, a range top, refrigerator, sink, and appropriate cooking and serving utensils.
d) Room rates that are advertised on changeable copy signs must at all times be available to the general public.
RATES
a)  All innkeepers shall post their maximum rates and any additional per-person charges either in their office and/or rooms.
b) Innkeepers shall post their rate schedule details of their own cancellation, refund, and advance-payment policy so that it should be
completely understood by the public.
DEPOSITS
a) Itis normal practice to expect a deposit for a reservation. This deposit will guarantee the room will be available for the guest for the
prearranged period of stay, and will, in turn, guarantee the innkeeper payment in the event the guest fails to arrive. Innkeepers may require
deposits in such amounts, as they deem necessary.
b) Unless otherwise stated in the innkeeper’s literature, the innkeeper shall be required to keep accommodations available, which have been
confirmed by deposit, until the next check-out period for persons failing to arrive as expected and who did not give notice of later arrival.
¢) The innkeeper may deduct from a refund of an advance payment to a person, who has been ejected from the lodging establishment, the
value of one day’s lodging plus half the value of lodging for additional days remaining in the reserved period. This subsection would not
preclude the innkeeper from deducting a lesser amount of the advance payment or making a full refund.
d) Some properties may require a damage deposit; also, that the damages be reconciled in writing at checkout and an appropriate damage
deposit refund be made in a timely manner. This shall be posted in the office.
RESERVATIONS
a) Innkeepers unable to fulfill their commitments shall make every effort to place such guests temporarily in another motel, at a rate of no
higher than the original reservation. In the event the off-premise accommodations are at a lesser rate than those originally called for, the
difference shall be credited to the guest’s account.
b) Innkeepers unable to fulfill commitment shall immediately return the deposit in the event the guest, who has made a reservation, which the
innkeeper cannot fulfill in its own establishment, refuses to accept the accommodations which are offered in another motel.
LENGTH OF STAY
The innkeepers have the absolute right, at their discretion, to determine the minimum number of nights for which they will rent accommodations
at their property.
REFUNDS DURING EVACUATION
If the governor orders a mandatory evacuation, the board of directors recommends that lodging establishments make refunds or in-kind credits
for guests during that period.
CHECK-OUT HOUR
Innkeepers shall fix checkout hours as they desire, and plainly post the checkout hours in the office and/or in the rooms.
GUEST SATISFACTION
Upon request from a guest, an innkeeper shall show the accommodation before renting it to the prospective guest.
SANTATION AND CLEANLINESS
a)  All innkeepers shall maintain acceptable standards of sanitation and cleanliness in all rental rooms and baths. In addition, all public spaces,
halls, walks and surrounding grounds shall be maintained in a clean and attractive manner, free of litter and debris.
b) All innkeepers who have pools shall keep them in a clean manner daily. Pools should have such clear water that the bottom of the pool can
be seen at all times.
SUGGESTED DEPOSIT & PAYMENT POLICY
The Ethics Review Committee has suggested the following Deposit & Payment Policy to innkeepers (monetary amounts and deadlines for a
cancellation or change will be determined by individual innkeepers):

A specified deposit per room is required to secure reservations. Rooms will be available only to those requests secured by deposits. Your
deposit is applicable to fulfillment of your designated length of stay. When requesting reservations, please note arrival and departure dates
carefully. Late arrival and early departure requires forfeiture of deposit, unless cancellations or changes are made a specified number of days in
advance of your scheduled arrival date. Refunds of deposits resulting from cancellations will be subject to a service charge of a specified
amount. Payment of the balance of the room charges and any related taxes less the advance deposit are due and payable on the arrival date.



